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Weelz Driving School
Agreement of Terms and Conditions

Your Weelz instructor will always aim to give you the very best service and the
highest quality driving instruction. You can expect to receive nothing but the very best
from us, and it's important that you agree to be as fair with your Weelz instructor as
we are with you. Please take the time to read through these terms and conditions,
print the document, sign it and bring it with you for your Weelz instructor to keep with
your file

What you can expect from us:

1.

Your Weelz Instructor will agree to provide you with a step-by-step training
course tailored to your abilities and your requirements

Your Instructor will provide you with professional advice regarding study
materials for your Theory and Practical tests

Your Instructor will be highly trained and will display an official DSA
identification card in the windscreen during your lessons

Your Instructor will fully adhere to the DSA’s Code of Conduct. This means
that they will behave in a professional manner at all times

Your Instructor will be patient and understanding, recognising that you are an
individual with unique needs and requirements. You will be allowed to
progress at your own rate, and you can expect the full help and support of
your Weelz instructor each and every step of the way

The training car supplied will be kept in a roadworthy, safe and legal condition
for you to use during lessons. Smoking will not be allowed in the car under
any circumstances and the car will be maintained to allow you to take your
lessons in comfort

Each of your lessons will last a minimum of one hour, and you will be the only
student in the car. Your Instructor will not drop off or collect other students
during your lessons under any circumstances, without your prior knowledge
and consent

If your Weelz instructor finds it necessary to cancel your lesson, they will
make every effort to give you at least 24 hours notice, and you are asked to
accept that such cancellations may occur in the event of unforeseen
circumstances such as illness or vehicle breakdown

Your Weelz Instructor will always aim to be on time for your lessons, although
you are asked to accept that traffic conditions and unforeseen circumstances
may sometimes prevent this. In these circumstances your instructor will
attempt to contact and inform you, and the training time lost will be added on
to added on to either the current lesson or a subsequent training session
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What we expect from you:

1.

You must act in an appropriate and responsible manner during your training
sessions. Your Instructor will terminate a training period, lesson or complete
course if they deem that you are under the influence of alcohol or drugs at
any time during a lesson and/or display inappropriate or unacceptable
behaviour toward either the instructor and/or other road users

The Instructor reserves the right to terminate all tuition if you continuously or
regularly cancel appointments

You are responsible for ensuring that payment for your training sessions is
made to the instructor, as per the fees arranged for you. You are also
responsible for the payment of any fees charged by the Driving Standards
Agency (DSA) for Theory and Practical Driving Tests

The Instructor reserves the right to withdraw the training vehicle for a practical
driving test if in their opinion you are driving in a manner they consider to be a
potential danger to yourself, the instructor, any other road user or a DSA
Examiner

You must discuss booking practical driving tests with the Instructor and agree
dates and times prior to booking a test with the DSA. The Instructor reserves
the right to refuse the you the use of the training vehicle for tests if a booking
is made without the agreement of the Instructor

You must be in possession of a current provisional, full or other UK driving
licence entitling you to drive the training vehicle, and must produce your
licence to the Instructor whenever you are asked to do so

If you have to cancel an appointment for any reason other than a medical
emergency, the Instructor requires 48 hours notice. If you fail to adhere to
this, the Instructor will charge you the full amount of the training period or
lesson that was booked for you

You must contact your Instructor as soon as possible if there any changes to
your pick up or drop off point

By signing this Agreement of Terms and Conditions document, you confirm that there
are no physical or other disabilities or impediment affecting your ability to drive and
that no medication or other treatment is prescribed to you or being taken by you
which may impair or otherwise affect your ability to drive or that such information has
been disclosed to the instructor and the DVLA. The instructor may require further
information as necessary to ensure that training may take place. | agree to the Terms
and Conditions as laid out above and confirm that | am over 18 years of age

Your full name (Please PriNt) .......ov i e e e e e

B (o 18 S T = =

Your parent or legal guardian to sign this section if you are under 18.
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Parent/legal guardian’s name (please print if applicable)
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